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CCH Axcess™ Document 

Welcome to CCH Axcess Document 2022-3.4 

This bulletin provides important information about the 2022-3.4 release of CCH Axcess™ Document. Please review this bulletin carefully. If 
you have any questions, additional information is available on CCH Support Online. 

New in this Release  

Distributed Storage Platform 
With this release, an update is required for any Distributed Storage Platform server(s) you have enabled. Log into the machine(s) where 
Distributed Storage Platform is enabled. Click Install and Update Manager > Redirect to Update Tab > Check the Distributed Storage 
Platform checkbox > Click the Update button. 

Portal Firm Administrator and Firm User Email Address 
Now, administrators and firm users of the Portal can use the same email address across multiple firms. The limitation where an email 
address can only be used once within a firm is still in place. This option applies only to customers who are licensed for Integrated Portal. 

Developer Portal                                                                                                                                                                                                                         
In preparation for the API key migration in May, the Developer Portal will no longer prompt Default Admins to migrate their key during 
login. If the Default Admin logs into the Developer Portal before the mandatory migration, the firm's API key will be automatically 
migrated. For firms where the migration wasn't done already or the Default Admins haven't logged in for the automatic migration, the API 
key migration will take place in early May. 

Technical Corrections 

Check-in Issue  
The issue with Microsoft® Excel® files automatically checking in has been resolved.  

Blank Email Notification   
The issue where emails were being sent without all the details when a file was not successfully uploaded to Portal has been resolved.  

 

 

 

 

 

http://support.cch.com/productsupport/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprosystemfxsupport.tax.cchgroup.com%2Fissues.nsf%2F214a6a52ab33ce9b862576d200747222%2F8e4cb61407bd6c988625894400821013%3FOpenDocument&data=05%7C01%7CBethany.Ferreira%40wolterskluwer.com%7Cc429658dc3ce4e7ef51908db3b7d425a%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638169181396421231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wAkevDfGdcJYcTAvdL3vU7NzqlhuPhOZY6TembmwnkE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprosystemfxsupport.tax.cchgroup.com%2Fissues.nsf%2F214a6a52ab33ce9b862576d200747222%2F8e4cb61407bd6c988625894400821013%3FOpenDocument&data=05%7C01%7CBethany.Ferreira%40wolterskluwer.com%7Cc429658dc3ce4e7ef51908db3b7d425a%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638169181396421231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wAkevDfGdcJYcTAvdL3vU7NzqlhuPhOZY6TembmwnkE%3D&reserved=0
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